=—Vseobecné obchodné podmienky LTE Logistik a Transport Slovakia, s.r.o.
— Kopcianska 1, 851 01 Bratislava, Slovenska republika
ke ionieso. Verzia zo diia 1.4.2015 (VOP 2015)

1. Rozsah

1.1 LTE poskytuje svoje sluzby vylu¢ne na zaklade nasledujucich podmienok (dalej len "VOP 2015").

1.2 Vieobecné podmienky klienta nemozno uplatfiovat, s vynimkou pripadov, kedy spoloénost LTE tieto podmienky vyslovne pisomne schvali, pricom neplati nepriamo vyjadreny suhlas.
1.3 Ak spoloénost LTE uzavrie s klientom zmluvu neskér, budd VOP 2015 nahradené (iba) v takom rozsahu, v akom sa lii od zmluvy.

1.4 VOP 2015 neplati pre pripadné spotrebitelské transakcie.

2. Existujlce ustanovenia

2.1 Pre manipuléciu s voziiami plati ,Vieobecnd zmluva o pouzivani nakladnych voziiov” (AVV). Ak klient poskytne vozne, ktorych spravca nepristapil k zmluve AVV, je klient povinny
okrem ostatnych zmluvnych povinnosti prevziat aj vietky povinnosti a zavazky ,spravcu” v zmysle AVV.

2.2 Vozne, ktoré bude prepravovat spoloénost LTE, musi mat stanoveny ,subjekt zodpovedny za tGdrzbu“ v sulade so smernicou 2004/49 / ES v platnom zneni. Dalej musi byt v stlade s
predpismi RIV (Dohovor o vzadjomnom pouzivani nakladnych voziiov v medzindrodnej preprave) a nesmie u nich byt prekro¢end lehota pre pravidelnu reviziu.

2.3 Poriadok pre medzindrodnu zelezniénu prepravu nebezpeéného tovaru (RID).

3.u ia o pi ych
3.1 Akékolvek zmeny alebo dodatky k tymto V3eobecnym podmienkam, ako aj vietky zmluvy vychddzajuce z tychto Vieobecnych podmienok a doplfiujicich dojednani, musia byt
vyhotovené pisomne.

3.2 To isté plati pre ustanovenia o pisomnych zmendch.

4. Ponuky a zadavanie objednavok

4.1 Ponuky spolo¢nosti LTE sa mdzu kedykolvek menit (Ziadost o zmenu ponuky).

4.2 Akonahle klient zavazne vyjadri svoj zamer uzavriet zmluvu zaloZenu na ponuke, ako bola popisana vyssie, bude objedndvka prijatd, ak spoloénost LTE potvrdi dohodu spésobom
uvedenym v ¢l. 4.3.

4.3 Spoloénost LTE zavazne prijme objedndvku na zaklade "pisomného potvrdenia", ktoré bude obsahovat &islo cenovej ponuky, na zaklade ktorej bola objednavka vystavena.

5. Nezahrnuté sluzby

5.1 Pokial nebude vyslovne dohodnuté inak, nasledujice sluzby nebudu v nasich ponukéch zahrnuté:

- colné odbavenie,

- ndklady na prendjom a udrzbu vozriov,

- nakladka, prekladka a vykladka voziov,

- dozor nad vlaky mimo nasu spravu (monitorovanie a poskytovanie informacii o pohybe vlaku po odovzdani vlaku tretej strane).

5.2V pripade potreby, a ak to bude mozné (podla volnej kapacity), bude spolo¢nost LTE poskytovat tieZ sluzby, ktoré nie st uvedené v ponuke. Za tieto sluzby si spolo¢nost uttuje
poplatky obvyklé za podobné sluzby, ktoré su obvyklé v danom priemyselnom odvetvi.

6. Zrusenie sluZieb alebo ich realizicia

6.1V pripade, Ze sluzby spolo¢nosti LTE nebudu realizované z dévodov na strane klienta, méze si spolo¢nost LTE fakturovat pausélny storno poplatok.
6.2 Storno poplatky zdvisia na lehote, kedy spolo¢nost LTE dostane ozndmenie o zruSenie sluzby, ako aj na cene sluzby:

- viac ako 7 kalendarnych dni (viac ako 168 hod pred odchodom): 30% dohodnutej ceny,

- menej ako 7 kalendarnych dni (menej ako 168 hod pred odchodom): 50% dohodnutej ceny,

- menej ako 48 hodin: 80% dohodnutej ceny.

7. Povinnosti klienta

7.1 Klient je povinny, bez toho aby na to musel byt vyzvany spolo¢nostou LTE, poskytnut vietku dokumentdciu a Udaje, ktoré st potrebné na Gely riadneho zaistenia dojednanej
prepravy. Klient je dalej povinny informovat spolo¢nost LTE o vietkych okolnostiach, ktoré mézu byt pre prislusnd prepravu relevantné. To isté plati pre dokumentdciu, udaje a
informécie, ktoré sa objavia neskér v priebehu poskytovania sluZieb. Klient je najma povinny zabezpetit, aby:

- Vietky pozadované dokumenty, najmé colné dokumenty, splfiali zdkonné poziadavky. Klient je povinny spolotnost LTE od3kodnit v pripade, e porusi toto ustanovenie;

- Akékolvek odchylky od dohodnutého ¢asového harmonogramu boli nahlasené spolocnosti LTE, akonahle je klient zisti, pripadne len ¢o o nich bude informovany.

7.2 Ak budu vyZadované dopliiujuce sluzby v désledku okolnosti, za ktoré zodpoveda klient, budu klientovi Gétované dodatoéné naklady. Pokial sa bude jednat o vlastné sluzby
spolo¢nosti LTE, budu tieto sluzby Gc¢tované v silade s cenami uvedenymi v ¢l. 5.2.

8. Ceny

8.1 Ceny st uvedené v kazdom "potvrdenie objednavky", pripadne v ponuke, na zaklade ktorej bola objednavka vystavena (pozri €l. 4). Ak nie je v potvrdeni objednavky ani v ponuke
uvedena cena, bude fakturovana cena obvykld v danom priemyselnom odvetvi.

8.2 Ceny a ostatné poplatky su vidy uvadzané ako Cisté ceny a nezahfiaju prislusné DPH.

8.3 Zmeny alebo zavedenia spotrebnych dani a poplatkov po uzatvoreni dohody o preprave opraviiuju spolognost LTE na Upravy cien na zéklade dodatognych nakladov, ktoré vzniknu
spolocnosti LTE. Narok na Gpravu cien vznikd od datumu ucinnosti prislusnej zmeny zakona.

9. Faktury, platby, omeskania platieb

9.1 Faktdry budd uhradené do 14 kalendarnych dni. Spolo€nost LTE méZe Uétovat uroky z omeskania vo vyske 5% rogne.

9.2 Za kazdu upomienku bude uhradend pokuta vo vyske 50 EUR, ktora bude pripocitana k ostatnym nékladom, ktoré budu vynaloZené na pravne kroky.
9.3 Platby budi poukazané bez akychkolvek zrazok na nas ucet:

Banka: Sbherbank Slovensko, a.s.

Cislo Gictu: 4020089506/3100

IBAN: SK6031000000004020089506

BIC / SWIFT kod: LUBASKBX

Reg. ¢. Pre platbu DPH: SK2021691540

9.4 Reklamdcie faktur je potrebné zaslat pisomne do 4 tyZdiiov od ich obdrZzania, v opaénom pripade budu faktury povaZované za schvélené.

9.5 Vzajomné zapocitanie pohladévok a zdrziavanie sum v sdvislosti s reklamaciami voci LTE nie je pripustné, okrem nespornych pohladavok klienta.

9.6 Spolo¢nost LTE je opravnena pozastavit poskytovanie vietkych dal3ich sluzieb a zmluvnych plneni, pokial nebudu uhradené v3etky splatné faktary za poskytnuté sluzby, alebo kym
nebude prinajmensom poskytnuta zaruka na ich dhradu.

10. Zodpovednost a ruéenie za vady

10.1 Zodpovednost spoloénosti LTE sa obmedzuje len na imyselné poskodenie alebo hrubd nedbalost.

10.2 Spoloénost LTE nezodpoveda za nepriame 3kody, stratu zisku, nasledné $kody ani za néroky tretich stran uplatfiované voi klientovi, ak nie je takdto zodpovednost povinna.
Spoloénost LTE vyslovne nezodpoveda za omeskania a $kody vzniknuté v désledku omeskania, ak neexistuje pisomnda dohoda o pendle z omeskania, pripadne vieobecnd zodpovednost za
omeskanie.

10.3 Namietky proti odskodneniu (najma nahrady 3kody) musia byt vznesené do 3iestich mesiacov odo dia, ked klient informuje o udalosti, na zaklade ktorej bol narok vzneseny,
najneskér viak do 3 rokov odo dria, kedy ddjde k (prvotnej) skode, pokial nie su zdkonom stanovené iné lehoty.

11. Zach ie mléanli i, doloZka o dévernosti informacii

11.1 Klient je povinny zachovavat mIanlivost o v3etkych ponukach a suvisiacich zmluvéch tykajdcich sa sluZieb Zelezni¢nej dopravy, poskytovanych spolo¢nostou LTE.

11.2 Klient nie je opravneny zamestnavat zamestnanca LTE po dobu jedného roka od ukonéenia zmluvného vztahu v spolognosti LTE alebo v jej pridruZenych organizaciach. V opaénom
pripade je povinny uhradit pokutu vo vy3ke jedného roéného platu prislu$ného zamestnanca (v aktualnej vyske).

12. Platné zakony, prislusny sud

12.1V pripade, Ze sa niektoré ustanovenia tychto VOP 2015 stane netcinnym, nebudu tym dotknuté ostatné ustanovenia tejto zmluvy. Zmluvné strany sa dohodli, Ze ned¢inné
ustanovenie VOP 2015 nahradi u¢innym ustanovenim, ktoré svojim obsahom ¢o najviac zodpoveda hospoddrskemu zameru neuc¢inného ustanovenia. To isté plati v pripade, Ze v zmluve
chyba niektoré ustanovenia.

12.2 Vsetky spory vzniknuté na zéklade zmliv uzatvorenych v sdlade s tymito VOP 2015 alebo spory tykajtice sa platnosti tychto zmliv sa riadia slovenskym pravom. Zahrani¢né pravne
predpisy platia len na zaklade osobitnej pisomnej dohody.
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bgisikatnportsoiinsco. VV@rsion dated 1.4.2015 (GTC 2015)
1. Scope
1.1 LTE provides its services exclusively to the following terms and conditions (hereinafter also "GTC 2015").
1.2 General terms and conditions of the client are inapplicable and shall apply only if LTE agrees to them specifically and in writing, implied consent is excluded.
1.3 If LTE and the client conclude a contract at a later point, the GTC 2015 will be displaced (only) as far as they differ from the contract.
1.4 For possible consumer transactions, the GTC 2015 are not applicable.

2. Applicable provisions

2.1 Concerning the handling of wagons, the ,,General Contract of Use for Wagons“, GCU, is applicable. In case the client provides wagons whose has not joined the GCU, the client will,
apart from his other contractual obligations, take over all duties and liabilities of a ,keeper” in terms of the GCU.

2.2 Wagons to be transported by LTE must have an ,entity in charge of maintenance” in compliance with directive 2004/49/EG, as periodically amended. They have to be in accordance
with the RIV (International Wagon Regulations), and the revision time must not be transgressed.

2.3 The provisions for the Transport of hazardous goods by rail (RID).

3. Written form clause

3.1 For their effectiveness, changes of or amendments to these general terms and conditions, as well as of any agreements based on them, and any supplementary stipulations, must be
in writing.

3.2 The same applies for the written form clause itself.

4. Offers and placing of orders

4.1 LTE’s offers are always subject to change (request for relief of an offer).

4.2 After the client bindingly explains his will to conclude an agreement based on an offer as described above, the offer may be accepted if LTE confirm the agreement as stated in Pt 4.3.
4.3 The binding acceptance by LTE is conducted by transmission of a written ,,order confirmation” which has to contain the quotation number from the preceding offer.

5. Not included performances

5.1 1f not explicitly otherwise agreed, the following performances are not included in our offers:

- customs clearance,

- costs for rent and maintenance of wagons,

- loading, transshipping/reloading and unloading of wagons,

- supervision of trains outside our own management (monitoring and provision of information about the movement of trains after handing over the train to a third party).

5.2 LTE will, if necessary and possible (depending on free capacities), also render performances not covered by the offer. We charge a payment for our performance and the industry.

6. Cancelation, dispense of performances

6.1 In the case that performances by LTE remain undone due to reasons the client is responsible for, LTE may invoice flat cancellation fees.
6.2 The cancellation fees depend on the period within which LTE gets notification of the cancellation, and the price of the performance:

- more than 7 calendar days (more than 168 h before departure): 30% of the offered price,

- less than 7 calendar days (less than 168 h before departure): 50% of the offered price,

- less than 48 hours: 80% of the offered price.

7. Obligation of the client

7.1 Client is responsible to provide, also without special request by LTE, all documentation and data which is necessary for proper handling of the arranged transports, as well as he is
obliged to inform LTE about any circumstances which might be relevant for those transports. The same applies for documentation, data and information which are occurring later on
during the performance. In particular the client has to ensure that:

- all required documents, especially customs documents, comply with statutory requirements. The client shall indemnify and hold harmless LTE from the noncompliance to this clause,
- any deviations from the agreed time frame must be reported to LTE by the client as soon as identifiable, respectively immediately after notice.

7.2 If additional services are necessary due to circumstances in the client’s range of responsibility the additional costs will be passed on to the client, own services by LTE in accordance

with the prices of Pt 5.2.

8. Prices

8.1 Prices are set forth in each ,,order confirmation®, respectively the preceding offer (see Pt 4.). If both do not contain a price, a payment customary for this performance and industry
will be invoiced.

8.2 Prices and other fees are always net prices and do not include applicable VAT.

8.3 Changes or the introduction of consumption taxes and dues after the conclusion of a transport agreement entitle LTE to a price adjustment to the extent of the additional costs
arising for LTE. The claim for price adjustment can be made beginning from the point of effectivity of the constitutive amendment of law.

9. Invoicing, pay , default pay
9.1 Invoices are due within 14 calendar days, LTE may change interest in arrears of 5% p.a..
9.2 For each reminder a fee of EUR 50,- will be charged in addition to all costs which are necessary for appropriate legal action.
9.3 Payments are to be made without any deductions to our account:
Bank: Sberbank Slovensko, a.s.
Account no. : 4020089506/3100
IBAN: SK6031000000004020089506
BIC / SWIFT Code: LUBASKBX
VAT reg. no. : SK2021691540
9.4 Complaints against our invoices must be made in writing within 4 weeks upon receipt, otherwise they are deemed accepted.
9.5 Setoff and retention against claims of LTE is excluded, except for undisputed or determined claims of the customer.
9.6 LTE is entitled to suspend all further services and performances until all due invoices for our performances are balanced, or at least guaranteed.

of LTE is restricted to willful intent and gross negligent conduct.

10.2 Liability is excluded for indirect damages, loss of profit, consequential damages and claims of third parties against the client, in so far as each of those liabilities are not mandatory.
Especially, LTE in not liable for delays and damages resulting from delays, as long as there is no specific written agreement about penalties for delays, or the liability for delays in general.
10.3 Claims for any kinds of compensations (especially for damages) must be made within 6 months upon notice by the client after the event causing the claim, anyway by 3 years from
occurrence of the (primary) damage, unless there are no mandatory statutory deadlines.

11. Confidentiality agreement, non-solicitation clause

11.1 The client has to keep confidential all offers and affiliated agreements in regards to LTE’s rail services.

11.2 The client is obliged not to employ anyone from LTE’s staff for the duration of one year after the ending of the contractual relationship in his organization or in associated
organizations, otherwise he is committed to a penalty of one annual salary of the respective employee (the most recent).

12. Applicable law, place of jurisdiction

12.1 In the event that one or several provisions of these GTC 2015 prove or become ineffective, this will not render the based on agreement ineffective. In fact, the parties will replace
the ineffective provision of the GTC 2015 with an effective one that reflects the intended economic purpose of the ineffective provision as closely as possible. The same applies in case of
contractual gaps.

12.2 Any disputes arising as a result of or in connection with agreements under these GTC 2015 or relating to their validity are governed by Slovak law. Foreign law will only be

considered upon specific written agreement.
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