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czechia Verze ze dne 1. 4. 2015 (VOP 2015)
1. Rozsah

1.1 LTE poskytuje své sluzby vyhradné na zékladé nasledujicich podminek (dale jen ,VOP 2015“).

1.2 Vieobecné podminky klienta nelze uplatriovat, s vyjimkou pfipadu, kdy spole¢nost LTE tyto podminky vyslovné pisemné schvali, pfi¢emz neplati nepfimo vyjadfeny souhlas.
1.3 Jestlize spole¢nost LTE uzavie s klientem smlouvu pozdéji, budou VOP 2015 nahrazeny (pouze) v takovém rozsahu, v jakém se lisi od smlouvy.

1.4 VOP 2015 neplati pro pfipadné spotfebitelské transakce.

2. Platné piedpisy

2.1 Pro manipulaci s vagony plati, VSeobecna smlouva o pouzivani vagon“ (VSV). Jestlize klient poskytne vagony, jejichZ spravce neuzaviel VSV, je klient povinen kromé ostatnich smluvnich
povinnosti pfevzit také veskeré povinnosti a zdvazky ,spravce” ve smyslu VSV.

2.2 Vagony, které bude pfepravovat spole¢nost LTE, musi mit stanoveny ,subjekt odpovédny za Gdrzbu” v souladu se smérnici 2004/49/ES v platném znéni. Dale musi byt v souladu
s predpisem RIV (Umluva o pouzivani nakladnich vozii v mezinarodni zelezni¢ni dopravé) a nesmi u nich byt piekrocena lhita pro pravidelnou revizi.

2.3 Rad pro mezinarodni zelezni¢ni pfepravu nebezpeénych véci (RID).

3. Ustanoveni o pisemnych zménach

3.1 Veskeré zmény nebo dodatky k témto Vieobecnym podminkam, jakoz i veskeré smlouvy vychazejici z téchto Vseobecnych podminek a doplriujicich ujednani, musi byt vyhotoveny
pisemné.

3.2 Totéz plati pro ustanoveni o pisemnych zménach.

4. Nabidky a zada
4.1 Nabidky spolecnosti LTE se mohou kdykoliv ménit (Zzddost o zménu nabidky).

4.2 Jakmile klient zavazné vyjadfi sv(j zdmér uzavfit smlouvu zaloZenou na nabidce, jak byla popsana vyse, bude objednavka pfijata, jestlize spole¢nost LTE potvrdi dohodu zpGsobem
uvedenym v ¢l. 4.3.

4.3 Spoleénost LTE zavazné pfijme objednavku na zékladé , pisemného potvrzeni“, které bude obsahovat ¢islo cenové nabidky, na zékladé niz byla objedndvka vystavena.

5. Nezahrnuté sluzby
5.1 Pokud nebude vyslovné dohodnuto jinak, nasledujici sluzby nebudou v nasich nabidkach zahrnuty:
- celni odbaveni,
- néklady na pronajem a udrzbu vagon(,
- nakladka, prekladka a vykladka vagon,
- dozor nad vlaky mimo nasi spravu (monitorovani a poskytovéni informaci o pohybu vlaku po pfedani vlaku tfeti strané).
5.2 V pfipadé potteby, a pokud to bude mozné (podle volné kapacity), bude spole¢nost LTE poskytovat také sluzby, které nejsou uvedeny v nabidce. Za tyto sluzby si spole¢nost Uctuje
poplatky obvyklé za podobné sluzby, které jsou obvyklé v daném pramyslovém odvétvi.

6. Zruseni sluzeb nebo jejich realizace
6.1V pipadé, Ze sluzby spolecnosti LTE nebudou realizovany z diivodi na strané klienta, muzZe si spolecnost LTE fakturovat pausalni stornovaci poplatky.
6.2 Stornovaci poplatky zavisi na Ih(ité, kdy spoleénost LTE obdrzi ozndmeni o zruseni pfislusné sluzby, jakoZ i na cené sluzby:
- vice nez 7 kalendarnich dn( (vice neZ 168 hod pfed odjezdem): 30 % sjednané ceny,
- méné nez 7 kalendainich dnii (méné nez 168 hod pred odjezdem): 50 % sjednané ceny,
- méné nez 48 hodin: 80 % sjednané ceny.
7. Povinnosti klienta
7.1Klient je povinen, aniz by k tomu musel byt zvlasté vyzvan spolecnosti LTE, poskytnout veskerou dokumentaci a Gidaje, které jsou nezbytné pro tGcely fadného zajisténi sjednané prepravy.
Klient je dale povinen informovat spolecnost LTE o veskerych okolnostech, které mohou byt pro pfislusnou pfepravu relevantni. Totéz plati pro dokumentaci, idaje a informace, které se
objevi pozdéji v pribéhu poskytovani sluzeb. Klient je zejména povinen zajistit, aby:
- veskeré pozadované dokumenty, zejména celni dokumenty, splfiovaly zdkonné pozadavky. Klient je povinen spole¢nost LTE odskodnit v piipadé, Ze porusi toto ustanoveni;
- jakékoliv odchylky od sjednaného ¢asového harmonogramu byly nahlaseny spolecnosti LTE, jakmile je klient zjisti, pfipadné jakmile o nich bude informovan.
7.2 Jestlize budou vyzadovany dopliujici sluzby v diisledku okolnosti, za néZ odpovidd klient, budou klientovi i¢tovany dodatecné naklady. Pokud se bude jednat o vlastni sluzby spole¢nosti
LTE, budou tyto sluzby Gc¢tovany v souladu s cenami uvedenymiv ¢l. 5.2.

8. Ceny

8.1 Ceny jsou uvedeny v kazdém , potvrzeni objedndvky”, pfipadné v nabidce, na zdkladé niz byla objedndavka vystavena (viz ¢l. 4). Jestlize neni v potvrzeni objedndvky ani v nabidce uvedena
cena, bude fakturovana cena obvykla v daném primyslovém odvétvi.

8.2 Ceny a ostatni poplatky jsou vZdy uvadény jako Cisté ceny a nezahrnuji pfislusné DPH.

8.3 Zmény nebo zavedeni spotiebnich dani a poplatk(i po uzavfeni dohody o pfepravé opravriuji spole¢nost LTE k provedeni Upravy cen na zakladé dodate¢nych nakladd, které vzniknou
spole¢nosti LTE. Ndrok na upravu cen vznika od data ucinnosti pfislusné zmény zékona.

9. Faktury, platby, prodleni plateb

9.1 Faktury budou uhrazeny do 14 kalendainich dnd. Spole¢nost LTE maze Uctovat troky z prodleni ve vy3i 5 % ro¢né.

9.2 Za kazdou upominku bude uhrazena pokuta ve vy3i 50 EUR, ktera bude pfipoétena k ostatnim nakladiim, jez budou vynaloZeny na pravni kroky.
9.3 Platby budou poukazany bez jakychkoliv srazek na nas ucet:

Banka: Sberbank CZ, a.s.

Cislo Gétu: 1200022866/6800

IBAN: CZ8968000000001200022866

BIC/SWIFT kéd: VOBECZ2X

Reg. ¢. pro platbu DPH: CZ27208028

9.4 Reklamace faktur je tfeba zaslat pisemné do 4 tydn( od jejich obdrZeni, v opaéném piipadé budou faktury povazovény za schvélené.

9.5 Vzajemné zapotteni pohleddvek a zdrZovani ¢astek v souvislosti s reklamacemi vagi LTE neni pfipustné, s vyjimkou nespornych pohledavek klienta.
9.6 Spolecnost LTE je opravnéna pozastavit poskytovani veskerych dalsich sluzeb a smluvnich plnéni, dokud nebudou uhrazeny veskeré splatné faktury za poskytnuté sluzby, nebo dokud
nebude pfinejmensim poskytnuta zéruka na jejich Ghradu.

10. Odpovédnost a ruceni za vady

10.1 Odpovédnost spole¢nosti LTE se omezuje pouze na umysiné poskozeni nebo hrubou nedbalost.

10.2 Spoleénost LTE neodpovida za nepfimé $kody, ztratu zisku, nasledné $kody ani za naroky tietich stran uplatriované viéi klientovi, pokud neni takova odpovédnost povinna. Spoleénost
LTE vyslovné neodpovida za prodleni a $kody vzniklé v dusledku prodleni, pokud neexistuje pisemna dohoda o penale z prodleni, pfipadné obecnd odpovédnost za prodleni.

10.3 Namitky proti odskodnéni (zejména nahrady $kody) musi byt vzneseny do $esti mésici ode dne, kdy klient informuje o udélosti, na zékladé niz byl narok vznesen, nejpozdéji viak do 3
let ode dne, kdy dojde k (prvotni) $kodé, pokud nejsou zékonem stanoveny jiné lhaty.

11. Zachovani miéenli i, doloZka o diivérnosti informaci

11.1 Klient je povinen zachovéavat mléenlivost o veskerych nabidkéch a souvisejicich smlouvach tykajicich se sluzeb Zelezniéni pfepravy poskytovanych spole¢nosti LTE.

11.2 Sdélovani informaci o provoznich postupech, vozidlech nebo jinych informacich tykajicich se provozu je povoleno pouze v pfipadé, Ze jsou tyto informace nezbytné k fadnému
provoznimu fizeni, ke spravé zavaznych narokd nebo plnéni zakonnych povinnosti.

11.3 Klient neni opravnén zaméstnavat zaméstnance LTE po dobu jednoho roku od ukonéeni smluvniho vztahu ve spole¢nosti LTE nebo v jejich pfidruzenych organizacich. V opaéném
pfipadé je povinen uhradit pokutu ve vysi jednoho ro¢niho platu pfislusného zaméstnance (v aktualni vysi).

12. Platné zakony, pfislusny soud

12.1 V pfipadé, Ze se nékteré ustanoveni téchto VOP 2015 stane nel¢innym, nebudou tim dotéena ostatni ustanoveni této smlouvy. Smluvni strany se dohodly, Ze neucinné ustanoveni
VOP 2015 nahradi G¢innym ustanovenim, které svym obsahem co nejvice odpovida hospodaiskému zaméru neucinného ustanoveni. TotéZ plati v pfipadé, ze ve smlouvé chybi nékterd
ustanoveni.

12.2 Veskeré spory vzniklé na zakladé smluv uzavienych v souladu s témito VOP 2015 nebo spory tykajici se platnosti téchto smluv se fidi éeskym pravem. Zahraniéni pravni pfedpisy plati
pouze na zakladé zvlastni pisemné dohody.

12.3 Veskeré spory budou feseny vyhradné soudy v Ceské republice. Pravomoc ostatnich soudd je vyloucena.
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1.1 LTE provides its services exclusively to the following terms and conditions (hereinafter also "GTC 2015").

1.2 General terms and conditions of the client are inapplicable and shall apply only if LTE agrees to them specifically and in writing, implied consent is excluded.
1.3 If LTE and the client conclude a contract at a later point, the GTC 2015 will be displaced (only) as far as they differ from the contract.

1.4 For possible consumer transactions, the GTC 2015 are not applicable.

2. Applicable provisions

2.1 Concerning the handling of wagons, the ,,General Contract of Use for Wagons*“, GCU, is applicable. In case the client provides wagons whose has not joined the GCU, the client will,
apart from his other contractual obligations, take over all duties and liabilities of a ,keeper” in terms of the GCU.

2.2 Wagons to be transported by LTE must have an ,entity in charge of maintenance” in compliance with directive 2004/49/EG, as periodically amended. They have to be in accordance
with the RIV (International Wagon Regulations), and the revision time must not be transgressed.

2.3 The provisions for the Transport of hazardous goods by rail (RID).

3. Written form clause

3.1 For their effectiveness, changes of or amendments to these general terms and conditions, as well as of any agreements based on them, and any supplementary stipulations, must be
in writing.

3.2 The same applies for the written form clause itself.

4. Offers and placing of orders

4.1 LTE’s offers are always subject to change (request for relief of an offer).

4.2 After the client bindingly explains his will to conclude an agreement based on an offer as described above, the offer may be accepted if LTE confirm the agreement as stated in Pt 4.3.
4.3 The binding acceptance by LTE is conducted by transmission of a written ,,order confirmation” which has to contain the quotation number from the preceding offer.

5. Not included performances

5.1 If not explicitly otherwise agreed, the following performances are not included in our offers:

- customs clearance,

- costs for rent and maintenance of wagons,

- loading, transshipping/reloading and unloading of wagons,

- supervision of trains outside our own management (monitoring and provision of information about the movement of trains after handing over the train to a third party).

5.2 LTE will, if necessary and possible (depending on free capacities), also render performances not covered by the offer. We charge a payment for our performance and the industry.

6. Cancelation, dispense of performances

6.1 In the case that performances by LTE remain undone due to reasons the client is responsible for, LTE may invoice flat cancellation fees.
6.2 The cancellation fees depend on the period within which LTE gets notification of the cancellation, and the price of the performance:

- more than 7 calendar days (more than 168 h before departure): 30% of the offered price,

- less than 7 calendar days (less than 168 h before departure): 50% of the offered price,

- less than 48 hours: 80% of the offered price.

7. Obligation of the client

7.1 Client is responsible to provide, also without special request by LTE, all documentation and data which is necessary for proper handling of the arranged transports, as well as he is
obliged to inform LTE about any circumstances which might be relevant for those transports. The same applies for documentation, data and information which are occurring later on
during the performance. In particular the client has to ensure that:

- all required documents, especially customs documents, comply with statutory requirements. The client shall indemnify and hold harmless LTE from the noncompliance to this clause,
- any deviations from the agreed time frame must be reported to LTE by the client as soon as identifiable, respectively immediately after notice.

7.2 If additional services are necessary due to circumstances in the client’s range of responsibility the additional costs will be passed on to the client, own services by LTE in accordance
with the prices of Pt 5.2.

8. Prices

8.1 Prices are set forth in each ,,order confirmation®, respectively the preceding offer (see Pt 4.). If both do not contain a price, a payment customary for this performance and industry
will be invoiced.

8.2 Prices and other fees are always net prices and do not include applicable VAT.

8.3 Changes or the introduction of consumption taxes and dues after the conclusion of a transport agreement entitle LTE to a price adjustment to the extent of the additional costs
arising for LTE. The claim for price adjustment can be made beginning from the point of effectivity of the constitutive amendment of law.

9. Invoicing, pay , default pay

9.1 Invoices are due within 14 calendar days, LTE may change interest in arrears of 5% p.a..

9.2 For each reminder a fee of EUR 50,- will be charged in addition to all costs which are necessary for appropriate legal action.
9.3 Payments are to be made without any deductions to our account:

Bank: Sberbank CZ, a.s.

Account no.: 1200022866/6800

IBAN: CZ8968000000001200022866

BIC/SWIFT Code: VOBECZ2X

VAT reg. No.: CZ27208028

9.4 Complaints against our invoices must be made in writing within 4 weeks upon receipt, otherwise they are deemed accepted.
9.5 Setoff and retention against claims of LTE is excluded, except for undisputed or determined claims of the customer.

9.6 LTE is entitled to suspend all further services and performances until all due invoices for our performances are balanced, or at least guaranteed.

10. Liability and defects liability

10.1 Liability of LTE is restricted to willful intent and gross negligent conduct.

10.2 Liability is excluded for indirect damages, loss of profit, consequential damages and claims of third parties against the client, in so far as each of those liabilities are not mandatory.
Especially, LTE in not liable for delays and damages resulting from delays, as long as there is no specific written agreement about penalties for delays, or the liability for delays in general.
10.3 Claims for any kinds of compensations (especially for damages) must be made within 6 months upon notice by the client after the event causing the claim, anyway by 3 years from
occurrence of the (primary) damage, unless there are no mandatory statutory deadlines.

11. Confidentiality agreement, non-solicitation clause

11.1 The client has to keep confidential all offers and affiliated agreements in regards to LTEs rail services.

11.2 The client is obliged not to employ anyone from LTE's staff for the duration of one year after the ending of the contractual relationship in his organization or in associated
organizations, otherwise he is committed to a penalty of one annual salary of the respective employee (the most recent).

12. Applicable law, place of jurisdiction
12.1 In the event that one or several provisions of these GTC 2015 prove or become ineffective, this will not render the based on agreement ineffective. In fact, the parties will replace the

ineffective provision of the GTC 2015 with an effective one that reflects the intended economic purpose of the ineffective provision as closely as possible. The same applies in case of

contractual gaps.
12.2 Any disputes arising as a result of or in connection with agreements under these GTC 2015 or relating to their validity are governed by Czech law. Foreign law will only be considered

upon specific written agreement.
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